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Online counselling has been among the most vital innovations within 
the mental health industry, particularly during the situation brought 
about by COVID-19 which there was a higher need to employ virtual 
means of communication. However, the lack of secure data protection 
for physical files, privacy concerns, and challenges in meeting Personal 
Data Protection Act (PDPA) requirements for remote services became 
apparent, eroding user trust. This study introduced TrustMyCounsell, a 
secure platform for KKTM Sri Gading, incorporating End-to-End 
Encryption (E2EE) for private communications and data anonymization 
to protect personal information. Developed via agile methodology, key 
modules include user registration, session booking, journaling, 
homework tracking, and feedback. Comprehensive functional testing 
confirmed module reliability. Security testing validated E2EE and data 
anonymization's effectiveness in ensuring confidentiality. User 
Acceptance Testing (UAT) affirmed the platform's user-friendliness, its 
success in enhancing trust, and streamlining counselling workflows. 
TrustMyCounsell offers a user-friendly, secure platform, reducing data 
breach risks and fostering a confidential environment for users by 
implementing robust data protection. 
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1. Introduction 

Online counselling has been among the most vital innovations within the mental health industry, particularly 
during the situation brought about by COVID-19 which there was a higher need to employ virtual means of 
communication than had been the case earlier. However, counsellors and patient who engaging in counselling 
platform need to be aware of potential data privacy threats to the sensitive data and private information such as 
computer viruses, hackers, damage or theft of devices, inadequate security systems or software, unsecured 
electronic file and phishing scams [1]. The recent Vastaamo Psychotherapy Centre breach incident [2], which 
exposed sensitive data of 33,000 patients, emphasized the critical importance of robust security practices to 
protect user confidentiality. Maintenance of the privacy of personal information in counselling platforms is 
important to limit unauthorized access. Besides that, the report of the counselling session also needs to be 
protected that may include record, audio and text messages by using safe methods of communication [3]. The 
confidentiality of personal information is crucial to being protected in the digital era, particularly in the context 
of online counselling when private discussions and data are shared. The confidentiality guarantees are not only 
essential to therapeutic partnerships but also required by law [4].  This context reveals a critical problem within 
the current KKTM counselling system which lacks the robust infrastructure to defend against the data privacy 
threats discussed. Therefore, implementing a new system where privacy and data security are of paramount 
importance is essential to protect student confidentiality and trust.  
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Therefore, this study proposed TrustMyCounsell, a secure counselling management application designed to 
provide a confidential management platform through data privacy techniques for the booking session, 
journaling session and feedback session after face-to-face counselling between students, staff and counsellors at 
Kolej Kemahiran Tinggi MARA (KKTM) Sri Gading. In this application, data privacy techniques such as end-to-
end encryption and data anonymization are implemented to prevent sensitive information from being 
unauthorized sharing or access.  

End-to-end encryption (E2EE) is applied to keep the messages private from everyone by ensuring the 
message only appears in decrypted form for the sender and recipients while only the recipients can access the 
data. Data anonymization is implemented, which is the process of protecting sensitive information by masking 
the identifiers that connect an individual to stored data. TrustMyCounsell’s clients include end users like 
students and staffs who are seeking help for personal, academic, mental or career health concerns in a secure 
environment, counsellors who providing professional support through the application, director who are the 
head of the counsellor to manage the application who want to monitor the application usage and ensuring 
compliance with privacy standards. The significance of TrustMyCounsell is to test its ability to provide a safe and 
secure application for users to engage in counselling services and ensure their personal and sensitive data 
remains secure. In the context of mental health and personal well-being, confidentiality is not only critical for 
building trust but also mandated by law. The proposed platform can foster a sense of safety to encourage more 
students and staffs to seek the help when they need. 

The objectives are to design and develop TrustMyCounsell, a counselling management application with data 
privacy techniques that include end to end encryption, data anonymization and multi factor authentication. This 
study aims to test TrustMyCounsell through functional and non-functional testing, user acceptance testing, and 
security simulation scenario. 

For the project scope, TrustMyCounsell involves students, staff, counsellor and director who is the head of 
the counsellors. The application allows students and staff to securely register with Multi-Factor Authentication 
(MFA), manage profiles with data anonymization for privacy, book counselling sessions, engage in end-to-end 
encrypted journaling and reflection which can be shared with counsellors, tracking homework, and provide 
feedback. Counsellors manage their availability, confirm bookings, upload various reports, assign homework, 
create feedback forms, and view shared journal entries. The director has oversight, for example, by viewing 
booking details and reports. 

The remaining of the paper is organized as follows: Section 2 discusses the domain of study and the study of 
existing tools. Section 3 describes the agile methodology used in developing the proposed tools. Next, Section 4 
discusses the system analysis and design of TrustMyCounsell. Section 5 discusses the implementation and 
testing. Then, Section 6 discusses about result and discussion while Section 7 concludes the paper.  

2. Literature Review 

This section explains the literature review of the project. It includes data privacy techniques such as end-to-end 
encryption and data anonymization and privacy design strategies. A comparison of related existing tools and the 
proposed tool is also presented. Data privacy ensures that sensitive information is kept away from unauthorized 
access [5]. To make the counselling management system trusted by user, effective data privacy techniques must 
be implemented to prevent the sensitive information in digital systems from being exposure and unauthorized 
access to ensure compliance with legal standards [5]. For instance, Malaysia's Personal Data Protection Act 
(PDPA) serves as such a legal standard, regulating personal data processing in commercial transactions to 
protect individuals' interests and compliance with PDPA can be supported by implementing data privacy 
techniques like data anonymization methods, such as data masking, which hide sensitive information to prevent 
unauthorized access and meet these regulatory requirements. 

2.1 Data Privacy  

Privacy by design is a concept in system design that aims of improving the general privacy friendliness of IT 
systems [6]. Privacy design strategies aim at embedding privacy considerations into the core architecture of 
systems and services to ensure data protection. These strategies support privacy by design in the software 
development life cycle [6]. There are eight privacy design strategies including minimise, separate, aggregate, 
hide, inform, control, enforce and demonstrate [6] and divided into two different categories which are data-
oriented strategies and process-oriented strategies [7]. 

Data-oriented privacy strategies include minimise, hide, separate, and aggregate, while process-oriented 
strategies include inform, control, enforce, and demonstrate [7]. The minimise strategy limits a system's privacy 
impact by ensuring that the amount of personal information processed is minimal [6] and limit as much as 
possible [7]. The hide strategy ensures that any personal information is concealed from plain view, making it 
difficult to abuse. Separate involves processing or storing personal information in a distributed fashion across 
different sources, so that complete profiles of a single person cannot be easily constructed. Aggregate involves 
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processing personal information at the highest possible level of aggregation and with the least possible detail, 
which makes the data less sensitive by considering it at a group level rather than an individual one [6].  

While in process-oriented strategies, inform is the data subjects should be adequately informed whenever 
personal information is processed [6] in a timely and adequate manner [7]. Control grants data subjects agency 
over their personal information, as simply informing them is of little value without also providing them with the 
means to manage its use. Enforce ensures that a privacy policy, compatible with legal requirements, is in place 
and actively enforced both during the system's development and its ongoing operation. Finally, demonstrate 
goes one step further than enforce, requiring the data controller to be able to actively prove compliance with the 
privacy policy and show how it is effectively confirming they are in control [6]. 

2.2 Data Anonymization 

 The rapid development of technology has made the information accessed and shared easily [8]. It is a must 
for protecting Personally Identifiable Information (PII) with the growing number of regulations and concerns 
regarding data privacy [9]. For instance, data masking can used in protecting the sensitive data and preserving 
confidentiality while maintaining the trust and integrity of data driven systems [8].  Data masking techniques 
will remove or hide the identities of the individual [9] to protect user identities while preserving system 
functionality. Data masking is to mask the characters at predefined positions which replaced by static values 
such as “X” or “-” or simply removed [9]. For example, data anonymization includes data masking, data 
generalization and data swapping. 

Data generalization is a procedure of replacing the value with less specific, but semantically consistent 
value. This technique applies at the cellular level where some original values are maintained intact, but with 
more confusion added. This will amplify the confuse to an attacker to make an inference in sensitive data [10]. 
Data swapping is a process of rearranging variables within each column randomly. For this example, the 
attribute name can be used to scramble the data inside the same attribute. This technique cannot be applied for 
all attributes because the result of research may not be accurate. Thus, the main concern is the probability 
getting the same value as the original value due to the randomization process [10]. 

2.3 End-to-End Encryption 

 End-to-End Encryption (E2EE) is widely used in messaging applications such as WhatsApp[11]. E2EE is to 
prevent unauthorized third parties from intercepting or tampering with messages. By encrypting data from the 
sender to the recipient, E2EE provides strong privacy protection by ensuring that user communication remains 
confidential. In a counselling platform, E2EE can build the user trust in the application's confidentiality 
measures. There are some algorithms of E2EE that can be used such as Advanced Encryption Standard (AES) 
[12] and Diffie-Hellman key exchange [13].  

AES performs several rounds as each performing transformations by using a round key which generated 
from the encryption key. The number of rounds depends on the block count and encryption key length. 
Encryption or decryption starts with a transformation by several rounds and ends with a round which is 
different. Each round has four transformations which are AddRoundKey, SubBytes, ShiftRows and MixColumns. 
The 128 bits key length (size) of encryption key would require 10 rounds and it has different key lengths for 
128bits, 192bits, and 256 bits [12]. AES is highly secure, fast, and efficient in both hardware and software 
implementations, making it ideal for protecting large volumes of data. However, being a symmetric algorithm, 
AES requires both sender and receiver to possess the same key beforehand, which introduces challenges in 
secure key distribution and management. 

Diffie-Hellman (DH) key exchange is a method of digital encryption in which breaking the codes becomes 
statistically impossible, since the numbers are raised to a particular power to create the decryption keys based 
on elements that are never physically conveyed. In Diffie-Hellman key exchange, the first party choose the prime 
numbers g and p and informs the second party of them. The second party then chooses a secret number, a which 
computes g * a mod p and transmits the result, A. The first party then follows suit, choosing a secret number b 
and computing the result, B in a manner akin to. The second party is then informed of this outcome. The second 
party calculates B * a mod p by using the received value B. After that, the first party computes A * b mod p using 
the received number A. The solution will be the same for both parties regardless of the sequence of 
exponentiation [13]. Using these values and their private numbers, both parties can compute the same shared 
secret key without transmitting it directly. This makes DH secure for establishing encryption keys in systems 
like end-to-end encryption. DH’s limitation is that it does not provide authentication and is vulnerable to man-
in-the-middle attacks if used alone without additional protections. It also requires more computational 
resources compared to symmetric algorithms.  
 

2.4 A Comparative Analysis of Existing Systems 
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 There are three existing counselling related systems studied and reviewed in this part. The purpose is to 
study how the existing system works and what security features were implemented inside. The systems that 
were reviewed are Counselling Management System (CMS) UTHM[14], PlusVibes[15] and ThoughtFullChat[16] 
(see Table 1). 

Table 1 Comparison summary of existing systems 

Feature Manual 
Counselling in 
KKTM Sri Gading 

CMS UTHM[14] PlusVibes 
[15] 

ThoughtFullChat
[16] 

TrustMyCounsell 
(Proposed 
System) 

Platform No, is on paper Web-based Mobile-
based 

Mobile-based Mobile-based 

Can be accessed 
online 

No Yes Yes Yes Yes 

User 
Registration 

Yes, save in files No but the users’ 
data and account 
are pulled from 
UTHM Student 
database 

Yes Yes Yes 

User Profile 
Management 

Yes, by manually Yes Yes Yes Yes 

Counselling 
Session Booking 

Yes, by manually Yes Yes Yes Yes 

Report Yes, by manually No No No Yes 

Journaling and 
Reflection 

No No No No Yes 

Homework 
Setting and 
Progress 
Tracking 

Yes, by manually No Yes Yes Yes 

Feedback Form Yes, by manually No No No Yes 
End-to-end 
encryption 

No Undefined Undefined Undefined Yes 

Data 
Anonymization 

No Undefined Undefined Yes Yes 

Multi Factor 
Authentication 

No Yes No No Yes 

Forgot 
Password 

No Yes No No Yes 

 
Based on Table 1, the manual system cannot be accessed online unlike the proposed system and other 

existing systems. Most of the existing systems does not have user registration module, report module, journaling 
and reflection module, homework setting and progress checking module. Manual Counselling in KKTM Sri 
Gading does not apply any data privacy techniques. For Counselling Management System (CMS) UTHM, 
PlusVibes and ThoughtFullChat applications, the end-to-end encryption used are undefined since does not any 
journal or evidence to proof explicitly that these platforms apply it in the system or applications.  

While for data anonymization technique are undefined in CMS UTHM and PlusVibes because it does not any 
journal or evidence to proof explicitly that these platforms apply it in the system or applications. However, data 
anonymization is being used in ThoughtFullChat application. According to the privacy policy of ThoughtFullChat, 
the confidential information may be aggregated using computers, artificial intelligence and other IT-enabled 
tools and will be anonymised to become anonymised data. Anonymised data is not personal data, and it will not 
be identifiable from anonymised data [13]. In CMS UTHM, it applies MFA which is two-factor authentication 
(2FA) as password and One-Time Password (OTP) are required before login into the system [17]. But for 
PlusVibes and ThoughtFullChat, MFA is not being used in the applications after downloading and testing. 

3. Methodology  

TrustMyCounsell, a counselling management application is developed by using agile software development 
technique which refers to active and responsive software development [18]. The Agile methodology becomes 
widespread application in many organizations that have been used the traditional method such as waterfall 
approach or similar structured software development methods [19]. As shown in Fig. 1, the phases are adopted 
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on a smaller scale in the Agile approach and are repeated for each product increment. The increments are then 
distributed over the iterations and then implemented. At the end of each iteration will be delivered a functional 
product increment [20]. The phases are adopted on a smaller scale in the Agile approach and are repeated for 
each product increment. The increments are then distributed over the iterations and then implemented. At the 
end of each iteration will be delivered a functional product increment [20]. Agile methodology consists of 6 
phases: the plan phase, design phase, develop phase, test phase, deploy phase and review phase. The activities 
and expected outcomes of each phase of the prototyping methodology are presented in Table 2. 
 

 

Fig.1  Agile Methodology [18] 

Table 2 System Development Activity and Outcome 

Phase Activity Outcome 

Plan 

Title Preparation 
Prepare proposal 
Engage with potential end-users 
Research and compare existing system 
Prepare a Gantt Chart based on the Agile Model 
Document problem statements, objectives, scope, and 
expected outcomes 

Proposal 
Gantt Chart 

Design 

Create a detailed application architectural 
Design user interface 
Define user, functional, and non-functional requirements 
Define software and hardware requirements 
Develop UML diagrams (Use case, activity diagram, and 
sequence diagrams) 

Application Architecture Design 
User, Functional and non 
functional requirements 
Software and hardware requirements 
User interface design 
UML diagrams (Use case, activity 
diagram, and sequence diagram) 

Develop 
Write source code 
Implement identified features and functionalities 
Application development 

Counselling management application 
 

Test 

Implement test plan 
Assess the application’s functionality under various 
scenarios 
Fix errors 

Test plan results 
Error log and resolutions 

Deploy 
Provide installation instructions 
Adjust and optimize application performance on 
functionality and security based on real-world scenario 

Installation guide 
Optimized and refined application 

Review 

Get feedback and evaluation 
Analyse feedback and suggestions 
Documentation of the feedback and evaluation results 
Improve application based on feedback 

User acceptance testing form 
Improved application 

 
The system architecture is used to illustrate the structure and function of TrustMyCounsell. The architecture 

for TrustMyCounsell is shown in Fig. 2. There are three users including the director, the counsellor, the student 
and staff. When a user such as director, counsellor, student and staff logs into the system, the system will send a 
request to the database before allowing the authenticated user to log in. After the user successfully accesses the 
system, the user can request to manage their modules from the database based on their roles. The user 
registration module authenticates the users while the user profile management module allows each user to 
update their profile data. Multi-Factor Authentication (MFA) would be implemented in the user registration 
module by supplementing the password with a second factor which is an email verification link to ensure that a 
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user's account remains inactive and inaccessible until they prove ownership of their email account, providing a 
critical defense against unauthorized access even if credentials are stolen. While for user profile management 
module, data masking would be applied to obscure Personally Identifiable Information (PII) on the user 
interface by default, requiring additional authentication such as password re-entry to reveal sensitive details, 
thus securing user data even during an active session. 
 

 

Fig.2  System Architecture of TrustMyCounsell 

The counselling session booking module enables dual interaction where students book timeslots and 
counsellors manage availability. Similarly, the report modules allow the counsellors to manage students’ 
progress and session reports, with viewing permission granted to students and directors. The architecture also 
includes unique grants students access to the sensitive journaling and reflection module for private entries and 
the ability to control sharing via permissions to their counsellors. End-to-End Encryption (E2EE) would be 
applied in journaling and reflection modules which means that a student's private entries are encrypted. This 
renders the data unreadable without having the user's private key and leverages a secure key exchange when a 
user explicitly grants sharing via permissions to their counsellor. Finally, the homework and feedback modules 
allow counsellors to manage assignments and forms while students track progress and submit responses, with 
all data interactions securely handled by the central database. 

4. System Analysis and Design 

This section explores systematic analysis and design of TrustMyCounsell. The objective is to define system 
requirements and formulate a well design for the application. 

4.1 System Requirements 

 The requirement analysis is done to understand the system’s requirements and to determine the actual 
function or process of the TrustMyCounsell. Table 3 shows the list of functional requirements, Table 4 shows 
non-functional requirement analysis and Table 5 show security and privacy requirements analysis. 
 
 

Table 3 Functional Requirements 

No Functional Requirements 
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Table 4 Non-functional Requirements 

No Non-functional Requirements 

1.  The application should be able to respond promptly under normal operating conditions 
2.  The application should be able to support the increasing user loads over time. 
3.  The application must provide consistent performance with minimal downtime. 
4.  The application should include the interfaces which easy to navigate for users. 

Table 5 Security and Privacy Requirements 

No Security and Privacy Requirements 

1. The application should be able to authenticate and authorize users’ credentials. 
2. The application should apply password complexity with a minimum of 8 characters and a 

combination of alphanumeric and symbols. 
3. The application should encrypt all the sensitive data and password which storing in the database. 
4. The application should apply data anonymization for sensitive information in the application 

interface. 
5.  The application should apply the session timeout when the user is inactive within three minutes. 
6.  The application should apply end-to-end encryption for the session counselling such as journaling 

and reflection. 

4.2 System Analysis  

 The general use case for each user is shown in Fig. 3(a) that explains director, counsellor, student and staff 
are required to login into the system first, student and staff need to register if they do not have an account. The 
users can change their password and update their profile if needed. Fig. 3(b) shows the use case for the director 
who is the head of the counsellors that can view the booking details and progress report for each student and 
staff for future reference. 
 

1.  The application should be able to provide a login page for all users and a register page for the 
students and staff. 

2.  The application should allow student, staff, counsellor and director to change passwords. 
3.  The application should allow student, staff, counsellor and director to update their profile. 
4.  The application should allow the director to add, update or delete counsellor. 
5.  The application should allow the counsellor to add, update or delete student and staff. 
6.  The application should allow the counsellor to add, update or delete available timeslot. 
7.  The application should allow the student and staff to add, update or delete booking of the available 

timeslot. 
8.  The application should allow the director and counsellor to view booking details. 
9.  The application should allow the counsellor to add, update or delete progress report and session 

report of the counselling. 
10.  The application should allow the director, student and staff to view the progress report. 
11.  The application should allow student and staff to add, update or delete their journaling and 

reflection. 
12.  The application should allow student, staff for granting the counsellor the permission for view the 

journaling and reflection. 
13.  The application should allow counsellor to add, update or delete homework for the end-users. 
14.  The application should allow student, staff and counsellor to view the homework progress. 
15.  The application should allow counsellor to add, update or delete the feedback form of the 

counselling session. 
16.  The application should allow counsellor to view the result of the feedback form. 
17.  The application should allow student and staff to fill the feedback form of the counselling session. 
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(a) 

 
(b) 

Fig.3 Use Case Diagram (a) General Use Case for all users; (b) Director 

In Fig. 4(a), the use case diagram of counsellor is shown. The counsellor can CREATE, READ, UPDATE, 
DELETE (CRUD) for students and staff, available timeslot and view the booking details. The counsellor can CRUD 
the progress report, session report, homework and feedback form. In terms of homework, the counsellor can 
view the progress of homework of the student and staff. If the counsellor has permission from the student and 
staff, they can view and access the journaling and reflection. Fig. 4(b) presents the use case for students and 
staff. Student and staff can CRUD the timeslot available according to their free time and preferences. They can 
view the booking details after confirmation. They allow to CRUD for journaling and reflection which can grant 
the permissions to counsellor to view the journaling and reflection, and the homework progress. Besides, they 
are allowed to fill feedback form and view progress report. 
 

 
(a) 

 
(b) 

Fig.4 Use Case Diagram (a) Counsellor; (b) Student and Staff 

Fig. 5 shows the activity diagram for director. Director is required to enter their email and password then; 
the application will verify the email and password. If the login is successful, the director can access the 
application. Director can choose the action to do including managing profile, managing counsellor and viewing 
the booking details and session report.  
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Fig.5 Activity Diagram Director 

Fig. 6 shows the activity diagram for the counsellor. The counsellor is required to enter their email and 
password then; the application will verify the email and password. If the login is successful, the counsellor can 
access it into application. The counsellor can choose the action to do including managing profile, student and 
staff and the available timeslot. Besides, the counsellor can manage progress report, session report, homework 
and feedback form. Counsellor can view student and staff homework progress and view journaling and 
reflection of student and staff if permit by student and staff.  

 

 

Fig.6 Activity Diagram Counsellor 

In Fig. 7, the activity diagram for student and staff is shown. Student and staff is required to enter their email 
and password then; the application will verify the email and password. If the login is successful, student and staff 
can access into application. Student and staff can choose the action to do including manage profile, book the 
available timeslot, manage journaling and reflection and homework. Besides, student and staff can grant 
permission to counsellor to view their journaling and reflection. Student and staff can view progress report and 
fill feedback form.  
 

 

Fig.7 Activity Diagram Student and Staff 
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While Appendix A shows the class diagram for TrustMyCounsell. The class diagram describes the attributes, 
operations and relationships between the object by modelling the general structure for TrustMyCounsell. The 
diagram essentially shows how this different user types create, manage, and access specific information modules 
to facilitate organized counselling service. 

5. Implementation and Testing 

This section discusses the implementation of TrustMyCounsell. The implementation includes some security 
features and main modules that will be discussed clearly. 

5.1 Implementation of Security Features 

 The proposed security and privacy features which mentioned in section 1 have been successfully applied 
on TrustMyCounsell. The security features are used at journaling and reflection, user profile management, 
signup page and others related modules while privacy features are used at journaling and reflection and user 
profile management.  

TrustMyCounsell uses End-to-End Encryption, starting with Diffie-Hellman to let two parties securely create 
a shared secret key without anyone else seeing it as in Fig. 8. This shared secret is then used to make an AES key, 
which encrypts and decrypts sensitive journaling and reflection data. For storage, the user's private Diffie-
Hellman key is kept as a hexadecimal string in Firestore, along with public keys and the encrypted data. When 
the app starts, a function called retrieveKeyPair fetches this hex private key string from Firestore. It then 
converts this string back into a usable private key, calculates the matching public key, and loads this complete 
key pair into the app's memory, making the system ready for secure cryptographic operations. 
 

 

Fig.8 Code of Fetching Key Pair 

If a user's keys are not found, the system generates a new Diffie-Hellman public and private key pair which 
shows in Fig. 9(a). Both keys are then converted to hexadecimal strings and uploaded to Firestore, making the 
public key available for others to initiate a key exchange, while also storing the user's private key. To 
communicate, the app fetches the other party's public key from Firestore. This public key, along with the current 
user's own private key, is used in a Diffie-Hellman calculation to compute a shared secret as in Fig. 9(b). This 
shared secret is then converted to bytes and hashed (using SHA-256) to derive a consistent symmetric AES 
encryption key. Finally, messages are encrypted using this AES key and an Initialization Vector (IV), with the 
encrypted data and IV bundled together, often as Base64 encoded strings, for storage. 
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(a) 

 
(b) 

Fig.9 Code for (a) generateKeyPair function; (b) computeSharedSecret function 

In Fig. 10(a), TrustMyCounsell will mask the sensitive user information in its interface by default, showing 
characters like '•' instead of the actual data which can prevent people from casually seeing private details. A 
setting will determine if the data is hidden or shown. UI fields use a feature that's turned on or off based on this 
setting and whether that specific field is meant to be masked. While Fig. 10(b) shows that TrustMyCounsell uses 
Multi-Factor Authentication (MFA) for sign-up page. This means users must provide a strong password 
(something they know) and verify their email by clicking a link sent by the app using Firebase Authentication 
(something they have). Fig. 11 shows the pseudocode for the data masking applied. 
 

 
(a) 

 
(b) 

Fig.10  (a) Interface for data masking; (b) Code for Multi-Factor Authentication 

 

Fig.11 Pseudocode of Data Masking 

5.2 Implementation of Modules 

 The main modules' implementation is discussed in this section which include user registration, user profile 
management, counselling session booking, report, journaling and reflection, homework setting and progress 
tracking and feedback form. Students and staff can sign up by entering their email and password as Fig. 12(a). 
While typing the password, a live checklist helps them create a strong one. If everything is correct, a verification 
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email is sent, and they're guided to the login page. If there are mistakes, a clear message explains how to fix 
them. They can also easily switch to the login screen if they already have an account.  

In Fig. 12(b), the users can see their profile information, but the sensitive data is masked by default for 
privacy. To view this masked information, they tap an eye icon and will prompt them to enter their password for 
verification. Once verified, they can see all details and edit fields such as their name, program, semester, and 
phone number (but not their email). Any changes they make can be saved to update their profile. The approach 
is consistent with established best practices for protecting Personally Identifiable Information (PII) at the 
presentation layer that is often seen in financial and government applications where sensitive data like account 
numbers or national IDs are masked by default. This method supports the security principles outlined in 
Malaysia's Personal Data Protection Act (PDPA) by taking practical steps to prevent unauthorized or accidental 
access to personal data [21]. Furthermore, it also aligns with OWASP recommendations regarding ‘Broken 
Access Control’ [22] by ensuring only the authenticated user can unmask their data and contribute to preventing 
‘Sensitive Data Exposure’ [23] at the user interface level. 
 

 
(a) 

 
(b) 

Fig.12 Interface for (a) User Registration; (b) User Profile Management 

Fig. 13(a) shows the booking modules for students and staff so they can choose their preferred counselling 
type and issue. On the booking screen, these choices are confirmed at the top. They then pick a date from a 
calendar, and the screen shows available time slots for that day. Separately, counsellors manage students, and 
staff reports as shown in Fig. 13(b), which are divided into progress reports and session reports. In each section, 
counsellors can view, edit the display name of, delete, or upload new report files for specific individuals. 
 

 
(a) 

 
(b) 

Fig.13 Interface for (a) Counselling Session Booking; (b) Report 

In Fig. 14(a), the students and staff can create, view, edit, and delete their journal entries, which are 
automatically encrypted for privacy. They can choose to securely share specific entries with their assigned 
counsellor and can also delete multiple notes at once. Counsellors, in turn, can see new, unread shared journal 
entries. By selecting an individual's name, counsellors can securely view only the entries that a person has 
explicitly shared, which the system automatically decrypts for them. This is shown in Fig. 14(b). 
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(a) 

 
(b) 

Fig.14 Interface for Journaling and Reflection of (a) Student and Staff; (b) Counsellor 

The app also offers a homework module. In Fig. 15(a), the counsellors can view their students, select one, 
and assign new homework with titles and descriptions. They can also manage existing tasks for that student 
which check submission status, review submitted work, edit details, delete tasks, or mark them as complete. 
While in Fig. 15(b), the students and staff see their own assigned homework list, view task descriptions, and 
submit their work by typing responses or uploading files and can also manage their previously submitted files. 

 

 
(a) 

 
(b) 

Fig.15 Interface for Homework Setting and Progress Tracking of (a) Student and Staff; (b) Counsellor 

The users can fill out a feedback form in Fig. 16(a) by answering questions by selecting an agreement level 
and others with written suggestions and then submitting their responses. Counsellors, on their end, can create, 
view, edit, and delete the questions that appear on this form. They also have a separate screen to see all the 
feedback submitted by students which are shown in Fig. 16(b). 

 

 
(a) 

 
(b) 

Fig.16 Interface for Feedback Form of (a) Student and Staff; (b) Counsellor 

6. Result and Discussion 

This section discusses the testing results of the proposed system. Two types of testing results are presented: the 
test plan result and the user acceptance result. The testing phase encompassed the entire system verify its 
security and adherence to project requirements. 

6.1 Testing Plan Result 

 The results of the testing plan are presented here. Table 6 displays the result of the functionality test plan, 
while Table 7 outlines the results of the security test plan. 
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Table 6 Test Report of Functional Testing 

Functional Testing Checklist Pass Fail 

User can login into system with valid email and password. /  

Error message is shown for invalid input. /  

The buttons in the system are visible and working well. /  

All pages in the system working properly. /  

Table 7 Test Report of Security Features 

Security Features Testing Checklist Pass Fail 

Masked out several characters of all information using asterisk symbol (*) in the application 

interface. 

/  

All the sensitive data and password which storing in the database are encrypted. /  

The session timeout when the user is inactive within three minutes. /  

End-to-end encryption is applied in modules such as journaling and reflection. /  

6.2 User Acceptance Testing 

 User acceptance testing for TrustMyCounsell was conducted physically with 20 participants from Kolej 
Kemahiran Tinggi MARA including 18 students, one counsellor, and one director by using an online Google Form 
survey. The Google Form questionnaire can refer to Appendix C. The goal was to evaluate the app's usability, 
effectiveness, features, user interface, and overall user satisfaction, while also gathering feedback. User feedback 
on TrustMyCounsell's effectiveness was largely positive. In Fig. 17 the students and staff generally found the 
app's features worked well, with most selecting 'Agree' or 'Strongly Agree', few neutral responses, and very little 
negative feedback. While the participating counsellor was extremely positive, rating all specialized features as 
'Strongly Agree,' finding them excellent and perfectly suited to their needs without any problems as shown in 
Fig. 18. Likewise, the director 'Strongly Agree’ shows in Fig. 19 with all aspects of the app's user experience, ease 
of use, and overall usefulness, indicating they found it outstanding.  
 

 

Fig.17 Result User Acceptance Testing for Student and Staff in functionality 

 

Fig.18 Result User Acceptance Testing for Counsellor in functionality 

 

Fig.19 Result User Acceptance Testing for Director in functionality 
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Overall, users felt TrustMyCounsell's security and privacy features were effective. Most students and staff 
agreed or strongly agreed shown in Fig. 20 with the measures, with some neutral responses and very little 
negative feedback. The counsellor was neutral which shown in Fig. 21 about specific features like password 
complexity and automatic logout, perhaps because these did not greatly impact their routine. However, the 
director was highly satisfied, strongly agreeing that all security and privacy mechanisms, including password 
rules, data unmasking, and session logout, were excellently implemented as proofing in Fig. 22.  
 

 

Fig.20 Result User Acceptance Testing for Student and Staff in security features 

 

Fig.21 Result User Acceptance Testing for Counsellor in in security features 

 

Fig.22 Result User Acceptance Testing for Director in in security features 

7. Conclusion  

TrustMyCounsell project successfully developed a functional mobile application for counselling management at 
KKTM Sri Gading, with a strong emphasis on security and user privacy. Its main achievement is providing a 
secure platform that uses End-to-End Encryption (E2EE) for sensitive communications, data anonymization for 
personal information, Multi-Factor Authentication (MFA), and streamlined counselling management tools 
designed for students, staff, counsellors, and the director. The project met all its objectives, from designing these 
privacy features to implementing them using Flutter and Firebase and validating them through user testing. 

The key advantages of TrustMyCounsell include significantly enhanced data security compared to less 
secure systems, a user-friendly interface, and centralized management of counselling activities. This tailored 
solution aims to increase user trust and encourage more individuals at KKTM to use counselling services. 
However, the application currently has limitations, such as being mobile-only, requiring an internet connection, 
and its private key security relying on Firestore's integrity and application access controls. 

Future improvements are planned to make TrustMyCounsell even better. These include adding real-time 
push notifications, critically enhancing security by encrypting private keys on the user's device before storing 
them, developing a web platform for broader access, and allowing some offline functionality like journal writing. 
In conclusion, TrustMyCounsell provides a robust and secure foundation for digital counselling at KKTM, with 
clear paths for future enhancements to further increase its value and security. 
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Appendix A 

 

Fig.23 Class Diagram for TrustMyCounsell 

Appendix B 

 
(a) 

 
(b) 

Fig.24 (a)Login, Signup Page for Student, Staff, Director and Counsellor;(b) Update Page for Student, Staff, 
Director and Counsellor 
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(a) 

 
(b) 

Fig.25 Interface Design for Student and Staff (a)Booking; (b) Homework  

 
(a) 

 
(b) 

Fig.26 Interface Design for Student and Staff(a)Journaling and Reflection; (b) Feedback Form 
 

 
(a) 

 
(b) 

Fig.27 Interface Design for Counsellor(a)Booking; (b) Upload Report 

 
(a) 

 
(b) 

Fig.28 Interface Design for Counsellor(a)Manage Homework; (b) Manage Student and Staff 
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Fig.29 Manage Feedback Form for Counsellor 

 

 
(a) 

 
(b) 

Fig.30 Interface Design for Director(a)View Booking; (b) Manage Counsellor 

Appendix C 

Table 8 Google Form Questionnaire  

Questionnaire for student, staff, counsellor and director 

The effectiveness of TrustMyCounsell in term of its functionality while using TrustMyCounsell. 
The application able to provide a login page and a register page for the students and staff. 
The application able to allow student and staff to change their password. 
Student, staff able to update their profile. 
Student and staff can add, update or delete booking of the available timeslot. 
Student and staff can add, update or delete their journaling and reflection. 
Student and staff able to grant the counsellor the permission for view the journaling and reflection. 
Student and staff able to view the homework progress. 
Student and staff able to fill the feedback form of the counselling session. 
The application able to provide a login page for counsellor. 
The application able to allow counsellor to change their password. 
Counsellor able to update their profile. 
Counsellor able to add, update or delete student and staff. 
Counsellor able to add, update or delete available timeslot. 
Counsellor able to view booking details. 
Counsellor can add, update or delete progress report and session report of the counselling. 
Counsellor can add, update or delete homework for student and staff. 
Counsellor able to view the homework progress. 
Counsellor can add, update or delete the feedback form of the counselling session. 
Counsellor can view the result of the feedback form. 
The application able to provide a login page for director. 
The application able to allow director to change their password. 
Director able to update their profile. 
Director able to add, update or delete the counsellor. 
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Table 8 (cont). 

Questionnaire for student, staff, counsellor and director  

Director able to view booking details. 
Director can view the progress report. 
The overall satisfaction on the user experience, the level of ease of use and overall usefulness 
for TrustMyCounsell. 
The application able to respond promptly under normal operating conditions. 
The application able to support the increasing user loads over time. 
The application provide consistent performance with minimal downtime. 
The application include the interfaces which easy to navigate for users. 
The application is useful for my role. 
The application is easy to learn and use. 
The application enhances my workflow and efficiency. 
The application provides a good user experience. 
Does the email verification easy to understand and use?  
Does the data masking easy to understand and use? 
The security and privacy part of the TrustMyCounsell. 
Do you can receive the verification link in email and function well? 
The application apply password complexity with a minimum of 8 characters and a combination of 
alphanumeric and symbols. 
Is the data can be unmasked by providing password? 
My session automatically logs out after inactivity. 

 

 


