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Abstract: The concern over housing affordability gained substantial momentum
especially among young households (YH) in Klang Valley (KV), despite various incentives
and schemes been introduced by government. Hence, through housing pathways
approach by David Clapham, this study aimed to develop Housing Continuum Framework
(HCF) to mitigate the housing affordability problems among YH in KV. Generally, HCF is a
concept that is used to depict the spectrum of housing options available in the housing
market, ranging from emergency or homeless shelter to private homeownership. Three
main research objectives addressed. Firstly, to identify the components of HCF. Secondly,
to investigate the housing affordability problems among YH in KV. Thirdly, to examine the
role of stakeholders and lastly, to develop HCF. This study developed insights from
mixed methods research by using concurrent triangulation. Drawing upon case study from
YH in KV, questionaire survey was conducted amongst 400 respondents age 20 to 39
through simple random sampling and was analysed using SPSS. By using Spearman
correlation analysis, it can be sum up that there is a correlation between housing price and
household income, yet there is no correlation between housing price, household income with
housing choice. The in-depth interview was conducted with nine housing stakeholders to
answer the third research questions and was analysed using thematic analysis. With
information from both methods, HCF was developed using the housing pathways approach. All
housing types were arranged in the form of linear. The purpose is to address the housing
affordability problems in more holistic ways from homeless shelter to private housing
market.
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Preface

The concern over housing affordability gained substantial momentum
especially among young households (YH) in Klang Valley (KV), despite
various incentives and schemes been introduced by government.
Hence, through housing pathways approach by David Clapham, this
study aimed to develop Housing Continuum Framework (HCF) to
mitigate the housing affordability problems amongYH in KV. Generally,
HCF is a concept that is used to depict the spectrum of housing options
available in the housing market, ranging from emergency or homeless
shelter to private homeownership. Three main research objectives
were addressed. Firstly, to identify the components of HCF. Secondly,
to investigate the housing affordability problems among YH in KV.
Thirdly, to examine the role of stakeholders and lastly, to develop
HCEF. This study developed insights from mixed methods research by
using concurrent triangulation. Drawing upon case study from YH in
KV, questionnaire survey was conducted amongst 400 respondents
age 20 to 39 through simple random sampling and was analysed using
SPSS. By using Spearman correlation analysis, it can be sum up that
there is a correlation between housing price and household income,
yet there is no correlation between housing price, household income
with housing choice. The in-depth interview was conducted with
nine housing stakeholders to answer the third research questions and
was analysed using thematic analysis. With information from both
methods, HCF was developed using the housing pathways approach.
All housing types were arranged in the form of linear. The purpose is
to address the housing affordability problems in more holistic ways

from homeless shelter to private housing market.
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Chapter1
Research Background

1.1 Introduction

During the nineteenth century, individuals from rural areas began to
migrate to urban areas, particularly young households (YH), in search
of work as a result of the Industrial Revolt, which began in Europe and
the United States of America (USA) and then spread over to the rest
of the globe. This has resulted in the transformation of the city centre
into a thriving centre of economic, cultural, and social activity (Doorn
et al., 2019). As of 2018, 55% of the world’s population resided in
cities, compared to 30% of the population in 1950. This proportion is
predicted to climb to 60% by 2030, according to the United Nations
(UN) (2018).

However, the exceptional surge in urbanisation, resulting in a
significant increase in the need for sufficient and affordable housing
particularly in the city (Bilal et al., 2019), which lead to multitude of
issues occurred, including poverty, the spread of slump areas, and the
affordability of housing (UNHABITAT, 2018). Following this, Daud
et al. (2017) and Yap & Ng (2018) both concluded that the influx of
people into urban areas was a contributing factor to the creation of

housing affordability, including in KV, Malaysia which Christy & Tan

1

Developing Housing.indd 1 @ 11/12/2024 10:38:25 AM



Chapter 2
Conceptualisation of Housing
Continuum

2.1 Introduction

Having an adequate house is one of the measurements of people are
living in a safe and stability which enables them to thrive among the
community. However, the combination of rapid urbanization and
increasing number of populations has incited a surge of housing price
which caused inaccessibility of house particularly among the low-
middle income earners. In this century, owning a house can be a boon
or a hindrance to people. While buying a real estate get appraisal as
an excellent investment for future, reality check, nowadays, owning a
house is not for everybody. The astronomical rising number of housing
price affected young households (YH) the most, as they just preparing
themselves in transition to adult lives and start a new beginning in the

city far from their parents.

As a result, the purpose of this chapter is to provide a critical and
complete assessment of previous literature works that are relevant to
the subject of the research. This chapter contains a substantial amount
of literature on the definitions of numerous terms that are pertinent
to the study such as housing market, housing provision, housing

policy, housing affordability and young households, are all covered in
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Chapter 3
Housing Continuum From International
Perspectives

3.1 Introduction

As described by Haylen (2015), there is a housing system in the housing
market, and each house is related to the next, which is referred to as the
“housing continuum.” A well-functioning housing continuum ensures
that there are sufficient houses to meet the housing needs of people
in the society. Additionally, the disparity between demand and supply
for each property along the continuum may have a significant impact
on the flow of housing across the entire continuum. Furthermore,
the housing continuum has been introduced in a linear form since it
suggests that all families should aim to advance along the continuum,
and each level of the housing continuum symbolises an improvement
in the housing status of the households (Flanagan et al., 2020).

Numerous housing continuums have been described previously in the
literature and in the housing policies of other nations, including New
Zealand (Auckland Council, 2020), Australia (Flanagan et al., 2020)
and Canada (Central Mortgage and Housing Corporation (CMHC),
2018). In summary, the housing continuum has been widely adopted

in the majority of Canadian states because each state has developed

53
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Chapter 4
Housing in the Klang Valley

4.1 Housing Policy

Since independence, Malaysia has been seen as a multi-ethnic and
multi-religious country, with the Malay, Chinese, and Indian ethnic
communities constituting the three largest and most significant racial
and religious groups. The pattern of residential was notable in the
former time of colonisation due to economic activity, with Malays
living in rural areas, Indians predominantly in rubber and palm oil
estates, and Chinese living in urban areas. The Chinese dominance in
metropolitan areas, notably around Kuala Lumpur (KL), has enraged
other races, especially Malays. This rise of tensions and disputes
between races culminated in the unfolding tragedy of May 13, 1969,
which was a watershed moment in Malaysian history and turning point

in Malaysian policy (Tan, 2011).

Therefore, the “New Economic Policy” (NEP) was implemented by
the Malaysian government in 1971 in response to the country’s racial
unrest. The NEP’s stated goals were to eradicate poverty, increase
employment opportunities for people of all races, and ensure that
economic interests were not segregated along racial lines (Agus, 1989).

As part of the NEP, they encouraged Malays who had settled in rural

75
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Chapter 5
Methodology

5.1 Introduction

In previous chapters, major understandings on housing affordability
among YH and further discussion on HCF had been discussed
thoroughly by researcher. The main purpose of this study is to develop
a suitable HCF framework in relation to the housing affordability that
happen among YH. It is utmost to choose Klang Valley (KV) as the
main case study since it is the most populous and higher urbanisation
rate among other states in Malaysia. Also, it is indeed the capital city
of Malaysia, thus, it is rationale to choose the conurbation of KV as

the focus area study.

Following this introduction, in this chapter, the research methodologies
will be developed and discussed as well as possessing a great outline
of methodologies that will generate accurate results and provide
remarkable contribution to the study. Concurrent Triangulation
Mixed-Methods research design was employed for this study. The
mixed-methods approach was used to address the second and third
research questions (RQ). The second RQ used the quantitative
approach, whereas the third RQ wused the qualitative method.

Therefore, explanation on research methodology that consists of

103
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Chapter 6
Housing Affordability ProblemsFaced
by Young Households in‘Klang Valley

6.1 Introduction

The purpose of this chapter is to report and discuss on the finding
of the second objectives of this study, which is to investigate housing
affordability problems among YH in KV from questionnaire
conducted with YH. The data collected includes socio-demographic
profiles of respondents. Then, the report further discusses on the
perceptions of YH on housing policy as well as housing schemes and
incentives. Finally, the next part of this chapter covers the findings on
the challenges faced by YH in the pursuit of finding adequate housing
specifically in the KV. Lastly, the question on their future housing plan
is significant to obtain the information to close the gap of housing that

available in the current housing market.

To know the key challenges faced by respondents in their pursuit
of finding adequate and affordable housing, the research employed
descriptive and inferential statistics by using IBM SPSS software.
The descriptive analysis been used by calculated the frequency,
mean and standard deviation to describe socio-demographic profile
of respondents. The study also used cross-tabulation to identify the

relationship between two variables such as the relationship between

117
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Chapter 7

The Role of Government Housing
Stakeholders in Developing the
housing Continuum Framework

7.1 Introduction

This chapter seeks to answer the third research objective, which is to
examine the role of government housing stakeholders in addressing
housing affordability problems among YH in the KV in developing
the HCF. The methodological framework employed is qualitative
approach, and within qualitative research, the case study approach is
emphasised. By conducting in-depth interviews with various housing
industry government stakeholders, this study aims to gain insight into
their perspectives and opinions on the housing affordability problems
faced by YH. Moreover, to get information regarding segments of
housing available in the market from homeless shelter to private

housing market to develop HCE.

7.2 The Context of Study

The problem of housing affordability among YH was determined in
the preceding chapter (Chapter 6), which centred on the thoughts
and opinions of YH themselves. Nevertheless, through this chapter, a
qualitative analysis of the opinions of stakeholders regarding housing

affordability issues among young householders in KV and the housing

141
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Chapter 8

Housing Continuum Framework to
Mitigate the Housing Affordability
Problems among Young Households

8.1 Introduction

The concurrent triangulation mixed methods design was utilised
for the conduct of this research. This design integrates qualitative
and quantitative strategies for the collection of data. The analysis of
quantitative methods is discussed in Chapter 6, whereas qualitative
methods are discussed in Chapter 7. Both chapters were employed
to meet the second and third objectives of the study, which were to
investigate the role of the state in determining the establishment of a
housing continuum framework and identify the housing affordability
problems that are prevalent among YH. Meanwhile, the first research
objective was answered through the literature review. As a result, this
chapter aims to achieve the goal of the study and the fourth research
objectives, which is to develop a housing continuum framework to
mitigate the housing affordability problems among Young Households
in the Klang Valley.

171
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Chapter 9
Conclusion

9.1 Introduction

The goal of this chapter is to provide a summary and analysis of the
findings of this study. Additionally, this chapter would examine the
answers to the four research questions that were presented in the
previous chapter (Chapter 1). This chapter focuses on examining and
identifying the housing affordability problems faced by YH living in the
KV based on their perspectives as revealed by the survey. In addition,
this chapter discusses the ways the housing stakeholders solved the
issues of housing affordability by investigating the gaps in the housing
policy. The data were utilised to construct a framework called the
“housing continuum framework.” The purpose of this framework is

to address the issues of housing affordability that are prevalent among
YH.

The chapter opens with a summary of the important findings,
followed by a discussion of the HCF components that can contribute
to the development of a framework that can alleviate the housing
affordability problems among YH. The following step is to explore the
causes that lead to housing affordability problems among YH in KV

and how the role of housing stakeholders can be utilised to assist in

201
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Dev
HOUSING CONTINUUM
FRAMEWORK FOR
YOUNG HOUSEHOLDS

The concern over housing affordability gained substantial momentum
especially among young households (YH) in Klang Valley (KV), despite
various incentives and schemes been introduced by government. Hence,
through housing pathways approach by David Clapham, this study aimed to
develop Housing Continuum Framework (HCF) to mitigate the housing
affordability problems among YH in KV. Generally, HCF is a concept that is
used to depict the spectrum of housing options available in the housing
market, ranging from emergency or homeless shelter to private
homeownership. Three main research objectives addressed. Firstly, to
identify the components of HCF. Secondly, to investigate the housing
affordability problems among YH in KV. Thirdly, to examine the role of
stakeholders and lastly, to develop HCF. This study developed insights from
mixed methods research by using concurrent triangulation. Drawing upon
case study from YH in KV, questionaire survey was conducted amongst 400
respondents age 20 to 39 through simple random sampling and was
analysed using SPSS. By using Spearman correlation analysis, it can be sum
up that there is a correlation between housing price and household income,
yet there is no correlation between housing price, household income with
housing cheice. The in-depth interview was conducted with nine housing
stakeholders to answer the third research guestions and was analysed
using thematic analysis. With information from both methods, HCF was
developed using the housing pathways approach. All housing types were
arranged in the form of linear. The purpose is to address the housing
affordability problems in more holistic ways from homeless shelter to
private housing market.
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