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Abstract: This book provides a comprehensive yet accessible 
introduction to Organizational Behavior, focusing on how individual 
attitudes, emotions, and behaviors shape effectiveness within 
organizations. By integrating foundational theories with real-world 
workplace examples, it offers readers a clear understanding of how 
people interact at individual, team, and organizational levels. 
Covering key topics such as personality, perception, motivation, 
leadership, teamwork, organizational culture, and change, the book 
emphasizes practical application alongside ethical and professional 
awareness. Designed for students and aspiring professionals, it equips 
readers with the knowledge and insights needed to navigate 
contemporary organizational challenges, adapt to change, and 
contribute positively and confidently to today’s dynamic work 
environment.
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﻿ In today’s rapidly evolving work environment shaped by technological 
advancements, globalization, and growing ﻿workforce ﻿diversity, 
understanding human behavior within organizations has become 
increasingly important for students and future professionals. This 
book aims to present key Organizational Behavior (OB) concepts in 
a clear and accessible manner, enabling readers to link theoretical 
ideas with practical, real-world workplace situations.

The chapters cover important topics such as ﻿personality and 
﻿values, ﻿perception, emotion and ﻿stress, ﻿motivation, ﻿team dynamics, 
﻿leadership, ﻿power and influence, ﻿conflict and negotiation, 
﻿organizational culture, and ﻿organizational change. Each topic helps 
readers understand how individuals, teams, and organizations 
function and interact. The overall goal of this book is to build practical 
knowledge regarding ﻿organizational behavior so that readers can 
become more effective, ethical, and confident in their roles within 
organizations.

Shazaitul Azreen Rodzalan
Eta Wahab
Nor Hazana Abdullah

PREFACE
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1

Learning Objectives

After studying this chapter, you will be able to:

1-1 Define ﻿organizational behavior and discuss its 
importance.

1-2 Discuss the four ﻿anchors on which ﻿organizational 
behavior knowledge is based.

1-3 Compare and contrast the four perspectives of 
﻿organizational ﻿effectiveness.

InnovateX Sdn. Bhd., a medium-sized technology company 
providing IT solutions and services, employs 150 staff members, 
100 in the development division and the remaining 50 in the 
services division. Recently, the top management team has faced 
a series of challenges as they work to adapt to the rapidly evolving 
business environment.

The introduction of AI-based tools has sparked conversations 
among employees. While the development division sees the 
potential in automating routine coding and testing tasks, some in 
the services division are concerned about how these innovations 
might affect job security and their long-term roles in the company.

Compounding the issue, InnovateX Sdn. Bhd. recently shifted to 
a hybrid working model. This flexible approach is popular with 
the younger, tech-savvy ﻿workforce, particularly Gen Z employees, 
who enjoy the balance between remote and office work. 

CHAPTER 1
INTRODUCTION TO 
ORGANIZATIONAL BEHAVIOR
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Learning Objectives
After studying this chapter, you will be able to:

2-1 Describe the four factors that directly influence 
﻿individual behavior and performance.

2-2 Summarize the five types of ﻿individual behavior in 
organizations.

2-3 Describe ﻿personality and discuss how the “Big 
Five” ﻿personality dimensions and four MBTI types 
relate to ﻿individual behavior in organizations.

2-4 Summarize ﻿Schwartz’s model of individual ﻿values 
and discuss the conditions where ﻿values influence 
behavior.

2-5 Describe five ﻿values commonly studied across 
cultures.

2-6 Describe three ﻿ethical principles and discuss three 
factors that influence ﻿ethical behavior.

At InnovateX Sdn. Bhd., the top management team is navigating 
a series of interpersonal challenges as the company continues 
to evolve. One issue involves ﻿personality clashes among team 
members in both the development and services divisions. The 
recent push for AI integration has exposed how differently people 
approach problems, make decisions, and interact with one 
another.

CHAPTER 2
PERSONALITY AND VALUES
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CHAPTER 3
PERCEPTIONS

Learning Objectives

After studying this chapter, you will be able to:

3-1 Describe the elements of ﻿self-concept and explain 
how each affects an individual’s behavior and well-
being.

3-2 Outline the perceptual process and discuss the 
effects of ﻿categorical thinking and ﻿mental models 
in that process.

3-3 Discuss how ﻿stereotyping, attribution, self-fulfilling 
prophecy, halo, ﻿false consensus, primacy, and 
recency influence the perceptual process.

3-4 Discuss three ways to improve perceptions, with 
specific application to ﻿organizational situations.

3-5 Outline the main features of a ﻿global mindset 
and justify its usefulness to employees and 
organizations.

At InnovateX Sdn. Bhd., the top management team has noticed 
growing friction between employees in the development and 
services divisions. One ongoing issue involves Ramesh, a senior 
developer, who consistently perceives new hires as inexperienced 
and unreliable, despite evidence that they are performing well. 
This reliance on stereotypes is starting to affect team morale and 
collaboration.
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CHAPTER 4
EMOTION AND STRESS

Learning Objectives

After studying this chapter, you will be able to:

4-1 Explain how ﻿emotions and cognition (conscious 
reasoning) influence attitudes and behavior.

4-2 Discuss the dynamics of emotional labor and the 
role of emotional intelligence in the workplace.

4-3 Summarize the consequences of  job 
dissatisfaction, as well as strategies to increase 
﻿organizational (affective) commitment.

4-4 Describe the ﻿stress experience and review four 
major stressors.

4-5 Identify five ways to manage workplace ﻿stress.

At InnovateX Sdn. Bhd., the interplay between ﻿emotions and 
﻿stress is beginning to shape workplace dynamics more visibly. 
In the development division, Sarah, a software engineer, has 
recently become frustrated during team meetings. Her emotional 
response to a perceived lack of support clouded her logical 
thinking, leading her to dismiss valuable suggestions from her 
peers. This not only affected her own attitude but also contributed 
to a tense atmosphere in the room.

As deadlines loom for a critical AI integration project, ﻿stress levels 
are rising among the team. Many employees are juggling multiple 
tasks while trying to adapt to the hybrid work model. Sarah’s 
frustration, combined with the general ﻿stress of the team, has led 
to a decline in morale. ﻿Team members are beginning to withdraw, 
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Learning Objectives
After studying this chapter, you will be able to:

5-1 Define ﻿employee﻿ engagement.
5-2 Explain how drives and ﻿emotions influence 

﻿employee﻿ ﻿motivation.
5-3 Summarize Maslow’s needs hierarchy and discuss 

the ﻿employee﻿ ﻿motivation implications of intrinsic 
versus extrinsic ﻿motivation, learned needs theory, 
and four-drive theory.

5-4 Discuss the expectancy theory model, including its 
practical implications.

5-5 Outline ﻿organizational behavior modification (OB 
Mod) and social cognitive theory and explain their 
relevance to ﻿employee﻿ ﻿motivation.

5-6 Describe the characteristics of effective goal 
setting and feedback.

5-7 Summarize equity theory and describe ways to 
improve procedural justice.

At InnovateX Sdn. Bhd., the top management team has observed 
a drop in ﻿motivation across both the development and services 
divisions. The recent introduction of AI to streamline operations 
has created mixed reactions among employees. Sarah, a highly 
skilled software engineer, feels less engaged now that many of her 
core responsibilities have been automated. Though the company 
is progressing, Sarah’s ﻿motivation is waning as she struggles to 
find purpose in her changing role. 

CHAPTER 5
MOTIVATION, ABILITY AND 
ROLE PERCEPTIONS
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CHAPTER 6
TEAM DYNAMICS

Learning Objectives
After studying this chapter, you will be able to:

6-1 Explain why employees join informal groups and 
discuss the benefits and limitations of teams.

6-2 Outline the team ﻿effectiveness model and discuss 
how task characteristics, team size, and team 
composition influence team ﻿effectiveness.

6-3 Discuss how the four team processes which 
include team development, norms, cohesion, and 
trust that influence team ﻿effectiveness.

6-4 Discuss the characteristics and factors required 
for the success of self-directed teams and virtual 
teams.

6-5 Identify four constraints on team decision making 
and discuss the advantages and disadvantages of 
four structures aimed at improving team decision 
making.

InnovateX Sdn. Bhd. has formed a cross-functional task force to 
manage a critical AI-driven product launch. The team consists of 
ten members, a mix of software engineers, customer service rep-
resentatives, and project managers from both the development 
and services divisions. While the team has a broad range of ex-
pertise, they are struggling to work together effectively.

One of the key challenges lies in the team’s development. The 
members come from different divisions and have not worked
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Learning Objectives
After studying this chapter, you will be able to:

7-1 Describe the five sources of ﻿power in organizations.
7-2 Discuss the four contingencies of ﻿power.
7-3 Explain how people and work units gain ﻿power 

through social networks.
7-4 Describe eight types of ﻿influence tactics.
7-5 Identify ways to minimize organizational politics.
7-6 Define ﻿leadership, shared ﻿leadership and different 

types of ﻿leadership theories.

At InnovateX Sdn. Bhd., the top management is facing issues 
with ﻿leadership dynamics within the development division. Sarah, 
the team leader of the AI project, has strong technical skills but 
struggles to assert authority over her team. She tends to rely on 
her technical expertise rather than on influence or relationship-
building to lead the group. As a result, many of her team 
members, especially those from the customer service division, 
feel disengaged and disconnected from the project’s goals.

Meanwhile, Ali, who leads the services division, has developed 
strong relationships with his team and frequently uses his personal 
connections to influence decisions. While his team respects him, 
his ﻿leadership style is sometimes seen as overly accommodating, 
which has led to delays in decision-making and project execution.

At InnovateX Sdn. Bhd., the top management is facing issues 
with ﻿leadership dynamics within the development division. Sarah,

CHAPTER 7
LEADERSHIP, POWER AND 
INFLUENCE
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CHAPTER 8
CONFLICT & NEGOTIATON

Learning Objectives

After studying this chapter, you will be able to:

8-1 Define ﻿conflict and debate its positive and negative 
consequences in the workplace.

8-2 Distinguish task from relationship ﻿conflict and 
describe three framework to address ﻿conflict.

8-3 Illustrate the ﻿conflict process model and describe 
six structural sources of ﻿conflict in organizations.

8-4 Outline the five ﻿conflict-handling styles and discuss 
the circumstances in which each would be most 
appropriate.

8-5 Discuss activities in the negotiation preparation, 
process, and setting that improve negotiation 
﻿effectiveness

8-6 Describe the three types of third-party dispute 
resolutions

Tensions have been rising between the development and services 
divisions at InnovateX Sdn. Bhd. due to conflicting priorities. The 
development team, led  by Sarah, is focused on meeting tight 
deadlines   for  the AI project, while Ali’s services  team is concerned with 
addressing customer feedback, which they feel is being neglected    
in the rush to meet technical milestones. This misalignment 
of goals has led  to open disagreements in cross-functional 
meetings, where both teams blame each other for project delays.
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CHAPTER 9
ORGANIZATIONAL CULTURE

Learning Objectives

After studying this chapter, you will be able to:

9-1 Describe the elements of ﻿organizational culture 
and discuss the importance of ﻿organizational 
subcultures.

9-2 Describe  four categories of artifacts through which 
﻿organizational culture is deciphered.

9-3 Discuss the importance of ﻿organizational culture 
and the conditions under which ﻿organizational 
culture strength improves ﻿organizational 
performance.

9-4 Compare and contrast four strategies for merging 
﻿organizational cultures.

9-5 Describe five strategies for changing and 
strengthening an organization’s culture, including 
the application of attraction–selection–attrition 
theory.

9-6 Describe the ﻿organizational socialization process 
and identify strategies to improve that process.
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CHAPTER 10
ORGANIZATIONAL CHANGE

Learning Objectives

After studying this chapter, you will be able to:

10-1 Describe the elements of Lewin’s force field 
analysis model.

10-2 Discuss the reasons why people resist 
﻿organizational change and how change agents 
should view this resistance.

10-3 Outline six strategies for minimizing resistance to 
change, and debate ways to effectively create an 
urgency to change.

10-4 Discuss how ﻿leadership, coalitions, social 
networks, and pilot projects assist ﻿organizational 
change.

10-5 Describe and compare action research, 
appreciative inquiry, large group interventions, 
and parallel learning structures as formal 
approaches to ﻿organizational change.

10-6 Discuss two cross-cultural and three ethical 
issues in ﻿organizational change.

InnovateX Sdn. Bhd. is undergoing a significant ﻿organizational 
change by integrating AI technologies across all divisions. 
The development division, led by Sarah, is enthusiastic 
about the shift, viewing it as an opportunity for innovation. 
However, the services division, under Ali’s ﻿leadership, is 
showing resistance. Many employees are worried about

160326_ORGANIZATION BEHAVIOR.indd   213160326_ORGANIZATION BEHAVIOR.indd   213 16-Mar-26   3:49:02 PM16-Mar-26   3:49:02 PM



233

Abdullah, A. (2017). Leading and Motivating Malaysians at Work 
(2nd ed.). Malaysian Institute of Management. Academy 
of Management Perspectives, 24(2), 48-64, doi:10.5465/
amp.24.2.48

Adams, J. S. (1965). Inequity in Social Exchange. In L. Berkowitz 
(Ed.), Advances in experimental social psychology. New 
York, NY: Academic 

Albrecht, S. L., Bakker, A. B., Gruman, J. A., Macey, W. H., & Saks, 
A. M. (2018). Employee Engagement, Human Resource 
Management Practices and Competitive Advantage: 
An integrated approach. Journal of ‍‍ Organizational‍‍ 
Effectiveness: People and Performance, 5(1), 7–35. https://
doi.org/10.1108/JOEPP-08-2017-0063

Allen, D. G., Bryant, P. C., Vardaman, J. M. (2010). Retaining talent: 
Replacing misconceptions with evidence-based strategies. 
Academy of Management Perspectives, 24(2), 48-64. DOI: 
10.5465/AMP.2010.51827775

Alvesson, M. (2020). ‍‍ Organizational‍‍ Culture: Meaning, discourse, 
and identity (3rd ed.). Oxford University Press.

Alvesson, M., & Sveningsson, S. (2015). Changing ‍‍organizational 
culture: Cultural change work in progress (2nd ed.). 
Routledge

Argyris, C., & Schön, D. A. (1978). ‍‍ Organizational‍‍ Learning: A 
theory of action perspective. Addison-Wesley.

Argyris, C., & Schön, D. A. (1996). ‍‍ Organizational‍‍ Learning II: 
Theory, method, and practice. Reading, MA: Addison-
Wesley 

BIBLIOGRAPHIES

160326_ORGANIZATION BEHAVIOR.indd   233160326_ORGANIZATION BEHAVIOR.indd   233 16-Mar-26   3:49:04 PM16-Mar-26   3:49:04 PM



234

Armenakis, A. A., & Harris, S. G. (2021). Creating readiness for 
 organizational change. Journal of ‍‍ Organizational‍‍ Change 
Management, 34(1), 5–23.

Arokiasamy, L. (2013). Employee retention and turnover: Using 
motivational variables as a panacea. International Journal 
of Business and Social Science, 4(3), 85–90.

Ashford, S. J., DeRue, D. S., & Wellman, N. (2018). Curiosity as 
a feeling of interest and a catalyst for growth. Academy of 
Management Review, 43(4), 663–687. 

Bandura, A. (1986). Social foundations of thought and action: A 
social cognitive theory. Englewood Cliffs, NJ: Prentice-Hall 

Bandura, A. (1997). Self-Efficacy: The exercise of control. W. H. 
Freeman.

Barrett, F. J. & Cooperrider, D. L. (1990). Generative Metaphor 
Intervention: A New Approach for Working with Systems 
Divided by Conflict and Caught in Defensive Perception‍‍. 
Journal of Applied Behavioral Science, 26, 219-239.

Barrick, M. R. & Mount, M. K. (1991). The Big Five Personality 
Dimensions And Job Performance: A Meta-Analysis. 
Personnel Psychology, 44(1), 1-26. https://doi.
org/10.1111/j.1744-6570.1991.tb00688.x

Barrick, M. R., & Mount, M. K. (2003). Impact of meta-analysis 
methods on understanding personality-performance 
relations. In K. R. Murphy (Ed.), Validity generalization: A 
critical review, 197–221. Lawrence Erlbaum Associates 
Publishers.

Barsade, S. G., & Gibson, D. E. (2019). Why does affect matter 
in organizations? Academy of Management Perspectives, 
33(2), 198–212.

Bass, B. M., & Riggio, R. E. (2020). Transformational leadership (3rd 
ed.). Routledge.Yukl, G. (2020). Leadership in organizations 
(9th ed.). Pearson Education.

Beer, M., & Nohria, N. (2020). Cracking the code of change. Harvard 
Business Review Press.

Bell, S. T., Villado, A. J., Lukasik, M. A., Belau, L., & Briggs, A. L. 

160326_ORGANIZATION BEHAVIOR.indd   234160326_ORGANIZATION BEHAVIOR.indd   234 16-Mar-26   3:49:04 PM16-Mar-26   3:49:04 PM



235

(2011). Getting specific about demographic diversity variable 
and team performance relationships: A meta-analysis. 
Journal of Management, 37(3), 709–743.

Borah, N., & Baral, R. (2022). The role of managers’ expectations 
in shaping ‍‍ employee‍‍behavior: Revisiting the self-
fulfilling prophecy in ‍‍ organizational contexts. Journal 
of ‍‍ Organizational‍‍‍�Behavior‍‍, 43(3), 389–403. https://doi.
org/10.1002/job.2582 

Bouchard, T. J. & McGue, M. (2003). Genetic and Environmental 
Influences on Human Psychological Differences. Heritable 
Psychological Differences, 4-45. DOI 10.1002/neu.10160

Brotheridge, C. M., & Lee, R. T. (2003). Development and validation 
of the Emotional Labour Scale. Journal of Occupational and 
 Organizational‍‍Psychology, 76(3), 365–379.

Brown, M. E. & Treviño, L. K. (2006). Ethical leadership: a review 
and future directions. The Leadership Quarterly, 17(6), 595-
616. doi: 10.1016/j.leaqua.2006.10.004.

Burnes, B. (2020). Kurt Lewin and the planned approach to change: 
A re-appraisal. Journal of Management Studies, 57(6), 
1230–1251.

Bushe, G. R. (2019). The appreciative inquiry handbook: For 
leaders of change (5th ed.). Berrett-Koehler Publishers.

Bushe, G. R., & Kassam, A. F. (2005). When is appreciative inquiry 
transformational? Journal of Applied Behavioral Science, 
41(2), 161–181.

Cable, D. M., Kersten, M. L., & Yost, A. B. (2022). How organizations 
can overcome the self-verification trap. MIT Sloan 
Management Review, 63(3), 1–6.

Caligiuri, P. (2021). Building Cultural Agility. Kogan Page.

Chatman, J. A., & Cha, S. E. (2003). Leading by leveraging culture. 
California Management Review, 45(4), 20–34. https://doi.
org/10.2307/41166186

Choi, I., Nisbett, R. E., & Norenzayan, A. (1999). Causal attribution 
across cultures: Variation and universality. Psychological 
Bulletin, 125(1), 47–63. https://doi.org/10.1037/0033-
2909.125.1.47

160326_ORGANIZATION BEHAVIOR.indd   235160326_ORGANIZATION BEHAVIOR.indd   235 16-Mar-26   3:49:04 PM16-Mar-26   3:49:04 PM



236

Coch, L., & French, J. R. P. (2021). Overcoming resistance to 
change. Human Relations, 74(4), 543–562.

Coghlan, D., & Brannick, T. (2014). Doing action research in your 
own organization (4th ed.). Sage Publications.Lewin, K. 
(1947). Frontiers in group dynamics: Concept, method, and 
reality in social science; social equilibria and social change. 
Human Relations, 1(1), 5–41.

Cohen, D. J., Weber, S., & Wang, S. (2022). Self-awareness and 
leadership development: A meta-analytic review. Journal of 
 Organizational‍‍‍�Behavior‍‍, 43( 7), 921–943.

Colquitt, J. A., Conlon, D. E., Wesson, M. J., Porter, C. O., & Ng, 
K. Y. (2001). Justice at the millennium: A meta-analytic 
review of 25 years of ‍‍ organizational justice research. 
Journal of Applied Psychology, 86(3), 425–445. https://doi.
org/10.1037/0021-9010.86.3.425

Cooperrider, D. L., & Whitney, D. (2005). Appreciative inquiry: A 
positive revolution in change. Berrett-Koehler Publishers.

Cross, R., & Parker, A. (2021). The hidden power of social networks: 
Understanding how work really gets done in organizations. 
Harvard Business Review Press.Kotter, J. P. (2012). Leading 
change. Harvard Business Review Press.

Cummings, T. G., Bridgman, T., & Brown, K. G. (2016). Unfreezing 
change as three steps: Rethinking Kurt Lewin’s legacy for 
change management. Human Relations, 69(1), 33–60.

Deci, E. L., Olafsen, A. H., & Ryan, R. M. (2017). Self-determination 
theory in work organizations: The state of a science. Annual 
Review of ‍‍ Organizational‍‍ Psychology and ‍‍ Organizational 
 Behavior‍‍, 4, 19–43.

Dobbin, F., & Kalev, A. (2016). Why diversity programs fail. Harvard 
Business Review, 94(7–8), 52–60.

Ellemers, N. (2021). Identity management in work teams: Effects 
of ‍‍ organizational and group norms. Current Opinion 
in Psychology, 43, 75–79. https://doi.org/10.1016/j.
copsyc.2021.06.004

Eysenck, M. W., & Keane, M. T. (2020). Cognitive psychology: A 
student’s handbook (8th ed.). Psychology Press.

160326_ORGANIZATION BEHAVIOR.indd   236160326_ORGANIZATION BEHAVIOR.indd   236 16-Mar-26   3:49:04 PM16-Mar-26   3:49:04 PM



237

Fan, J. (2025). Motivation and Job Satisfaction as Drivers 
of Productivity: A Comprehensive Literature Review. 
Proceedings of the 4th International Conference on 
Business and Policy Studies, 155-160. DOI: 10.54254/2754-
1169/163/2025.20680

Festinger, L. (1957). A theory of cognitive dissonance. Stanford 
University Press.

Fiske, S. T. (2018). Social beings: Core motives in social psychology 
(4th ed.). Wiley.

Freeman, R. E. (1984). Strategic management: A stakeholder 
approach. Pitman.

French, J. & Raven, B. (1959). The Bases of Social Power. In 
Studies in Social Power, D. Cartwright, Ed., pp. 150-167. 
Ann Arbor, MI: Institute for Social Research.

Ganster, D. C., & Rosen, C. C. (2013). Work ‍‍ stress and 
 employee‍‍health: A multidisciplinary review. Journal of 
Management, 39(5), 1085–1122.

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. 
(2012). Organizations: ‍‍Behavior‍‍, structure, processes (14th 
ed.). McGraw-Hill Education.

Gilson, L. L., Maynard, M. T., Jones Young, N. C., Vartiainen, M., 
& Hakonen, M. (2015). Virtual teams research: 10 years, 
10 themes, and 10 opportunities. Journal of Management, 
41(5), 1313–1337.

Goldsmith, M., Reiter, M., & McGuire, S. T. (2018). Triggers: 
Creating behavior that lasts–Becoming the person you want 
to be. Crown Business.

Goldstein, E. B. (2021). Sensation and ‍‍ perception (10th ed.). 
Cengage Learning.

Goleman, D. (2001). An EI-Based Theory of Performance, in The 
Emotionally Intelligent Workplace, ed. Cherniss, C. and 
Goleman, D. (San Francisco: Jossey-Bass, 2001), 28

Goleman, D. (2020). Emotional intelligence: Why it can matter more 
than IQ (20th anniversary ed.). Bantam. 

160326_ORGANIZATION BEHAVIOR.indd   237160326_ORGANIZATION BEHAVIOR.indd   237 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



238

Grandey, A. A. (2000). Emotion regulation in the workplace: A 
new way to conceptualize emotional labor. Journal of 
Occupational Health Psychology, 5(1), 95–110.

Greenberg, J. (1990). ‍‍Organizational‍‍justice: Yesterday, today, and 
tomorrow. Journal of Management, 16(2), 399–432. https://
doi.org/10.1177/014920639001600208

Groysberg, B., Lee, J., Price, J., & Cheng, Y. J. (2018). The leader’s 
guide to corporate culture. Harvard Business Review, 96(1), 
44–52.

Hackman, J. R. (2002). Leading teams: Setting the stage for great 
performances. Harvard Business Review Press.

Harmon-Jones, E., & Harmon-Jones, C. (2007). Cognitive 
dissonance theory after 50 years of development. Zeitschrift 
für Sozialpsychologie, 38(1), 7–16.

Harrison, D. A., & Klein, K. J. (2007). What’s the difference? 
Diversity constructs as separation, variety, or disparity in 
organizations. Academy of Management Review, 32(4), 
1199–1228.

Hatch, M. J., & Cunliffe, A. L. (2022). Organization theory: Modern, 
symbolic, and postmodern perspectives (5th ed.). Oxford 
University Press.

Heider, F. (1958). The psychology of interpersonal relations. Wiley.

Heskett, J. L., Sasser, W. E., & Schlesinger, L. A. (1997). The 
service profit chain: How leading companies link profit and 
growth to loyalty, satisfaction, and value. Free Press.

Hinkin, T. R. & Schriesheim, C.A. (2008). An examination of 
“nonleadership”: from laissez-faire leadership to leader 
reward omission and punishment omission. Journal Applied 
Psychology, 93(6), 1234-48. doi: 10.1037/a0012875. PMID: 
19025245.

Hochschild, A. R. (2012). The managed heart: Commercialization 
of human feeling (3rd ed.). University of California Press.

Hofstede, G. (2001). Culture’s consequences: Comparing ‍‍values, 
behaviors, institutions and organizations across nations 
(2nd ed.). Sage Publications.

160326_ORGANIZATION BEHAVIOR.indd   238160326_ORGANIZATION BEHAVIOR.indd   238 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



239

Hofstede, G., Hofstede, G. J., & Minkov, M. (2010). Cultures and 
organizations: Software of the mind (3rd ed.). McGraw-Hill.

Hsieh, H-H., & Wang, K-T. (2015). Job satisfaction and performance: 
A meta-analysis. Journal of Applied Psychology, 100(1), 
1–16. 

Hugenberg, K., Bodenhausen, G. V., & Phelan, J. E. (2021). 
Social ‍‍ perception and stereotyping. Annual Review of 
Psychology, 72, 379–403. https://doi.org/10.1146/annurev-
psych-010419-050839

Huselid, M. A. (1995). The impact of human resource management 
practices on turnover, productivity, and corporate financial 
performance. Academy of Management Journal, 38(3), 
635–672.

Johnson-Laird, P. N. (2023). Mental models and human reasoning. 
Harvard University Press.

Jordan, P. J. & Sandra, A. L. (2009). Emotional Intelligence in Teams: 
Development and Initial Validation of the Short Version of 
the Workgroup Emotional Intelligence Profile (WEIP-S), 
Journal of Management & Organization, 15, 452–469.

Judge, T. A., Erez, A., Bono, J. E., & Thoresen, C. J. (2017). The 
core self-evaluations scale: Development of a measure. 
Personnel Psychology, 60(3), 391–427.

Jussim, L. (2018). Social ‍‍ perception and social reality: Why 
accuracy dominates bias and self-fulfilling prophecy. Oxford 
University Press.

Kahn, W. A. (1990). Psychological conditions of personal engagement 
and disengagement at work. Academy of Management 
Journal, 33(4), 692–724. https://doi.org/10.2307/256287

Kahneman, D., Sibony, O., & Sunstein, C. R. (2021). Noise: A flaw 
in human judgment. Little, Brown Spark.

Kaptein, M. (2008). Development of a Measure of Unethical 
Behavior in the Workplace: A Stakeholder Perspective. 
Journal of Management, 34, 978–1008.

Katz, D., & Kahn, R. L. (1978). The social psychology of organizations 
(2nd ed.). Wiley.

160326_ORGANIZATION BEHAVIOR.indd   239160326_ORGANIZATION BEHAVIOR.indd   239 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



240

Katzenbach, J. R., & Smith, D. K. (1993). The wisdom of teams: 
Creating the highperformance organization. Harvard 
Business School Press.

Kawakami, K., & Dovidio, J. F. (2020). Implicit bias: Current trends 
and directions. Current Opinion in Psychology, 35, 82–86. 
https://doi.org/10.1016/j.copsyc.2020.05.008

Kelley, H. H. (1967). Attribution theory in social psychology. In D. 
Levine (Ed.), Nebraska Symposium on Motivation‍‍(Vol. 15, 
pp. 192–238). University of Nebraska Press.

Kerr, J., & Slocum, J. W. (2005). Managing corporate culture through 
reward systems. Academy of Management Executive, 19(4), 
130–138. https://doi.org/10.5465/ame.2005.19417922

Kirkman, B. L., Gibson, C. B., & Kim, K. (2012). Across borders 
and technologies: Advancements in virtual teams research. 
In S. W. J. Kozlowski (Ed.), The Oxford handbook of 
 organizational psychology (Vol. 1, pp. 789–858). Oxford 
University Press.

Kotter, J. P. (2012). Leading change. Harvard Business Review 
Press.

Kotter, J. P., & Rathgeber, H. (2016). Our iceberg is melting: 
Changing and succeeding under any conditions. St. Martin’s 
Press.

Kozlowski, S. W. J., & Ilgen, D. R. (2006). Enhancing the 
effectiveness of work groups and teams. Psychological 
Science in the Public Interest, 7(3), 77–124.

Lawrence, P. R., & Nohria, N. (2002). Driven: How human nature 
shapes our choices. San Francisco, CA: Jossey-Bass.

Lazarus, R. S., & Folkman, S. (1984). Stress‍‍, appraisal, and coping. 
Springer.

LeDoux, J. E. (2020). The deep history of ourselves: The four-
billion-year story of how we got conscious brains. Viking.

Levy, O., Beechler, S., Taylor, S., & Boyacigiller, N. A. (2007). 
What we talk about when we talk about “global mindset”: 
Managerial cognition in multinational corporations. Journal 

160326_ORGANIZATION BEHAVIOR.indd   240160326_ORGANIZATION BEHAVIOR.indd   240 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



241

of International Business Studies, 38(2), 231–258. 

Lewicki, R. J., Tomlinson, E. C., & Gillespie, N. (2006). Models of 
interpersonal trust development: Theoretical approaches, 
empirical evidence, and future directions. Journal of 
Management, 32(6), 991–1022.

Lines, R. (2020). Employee voice and change management: 
Insights for practice. Journal of ‍‍ Organizational‍‍Change 
Management, 33(6), 1235–1250.

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. 
D. Dunnette (Ed.), Handbook of industrial and ‍‍organizational 
psychology (pp. 1297–1349). Chicago: Rand McNally.

Lok, P., & Crawford, J. (2004). The effect of ‍‍organizational culture 
and leadership style on job satisfaction and ‍‍organizational 
commitment: A cross-national comparison. Journal of 
Management Development, 23(4), 321–338.

Loughry, M. L., Ohland, M. W. & Moore, D. D. (2007). Development of 
a Theory-Based Assessment of Team Member Effectiveness. 
Educational and Psychological Measurement, 67(3) 505–
524.

Luthans, F., & Kreitner, R. (1985). ‍‍ Organizational‍‍ behavior 
modification and beyond. Glenview, IL: Scott, Foresman.

Macey, W. H., & Schneider, B. (2008). The meaning of 
 employee‍‍engagement. Industrial and ‍‍ Organizational 
 Psychology, 1(1), 3–30. https://doi.org/10.1111/j.1754-
9434.2007.0002.x

Madon, S., Jussim, L., & Eccles, J. (2018). In search of the powerful 
self-fulfilling prophecy. Journal of Personality‍‍ and Social 
Psychology, 115(3), 450–470. https://doi.org/10.1037/
pspa0000121

Martin, J. (2002). ‍‍ Organizational‍‍ culture: Mapping the terrain. 
SAGE Publications.

Maslach, C., & Leiter, M. P. (2016). Burnout: A brief history and how 
to prevent it. Harvard Business Review.

160326_ORGANIZATION BEHAVIOR.indd   241160326_ORGANIZATION BEHAVIOR.indd   241 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



242

Maslow, A. H. (1943). A theory of human ‍‍motivation. Psychological 
Review, 50(4), 370–396. https://doi.org/10.1037/h0054346

Mayer, J. D., Caruso, D. R., & Salovey, P. (2016). The ability model 
of emotional intelligence: Principles and updates. Emotion 
Review, 8(4), 290–300.

Mayo, E. (1933). The human problems of an industrial civilization. 
Macmillan.

McClelland, D. C. (1985). Human ‍‍motivation. Glenview, IL: Scott, 
Foresman.

McCrae, R. R. & Costa, P. T. (1997). Conceptions and Correlates 
of Openness to Experience. In Handbook of Personality 
Psychology, R. Hogan, J. Johnson & S. Briggs. 825-847.

McShane, S. L., & Von Glinow, M. A. (2018). ‍‍ Organizational‍‍ 
Behavior (8th ed.). McGraw-Hill Education.

McShane, S. L., Olekalns, M., & Travaglione, A. (2018). 
Organisational behavior: Emerging knowledge, global 
insights (6th Asia-Pacific ed.). McGraw-Hill Education.

Merton, R. K. (1948). The self-fulfilling prophecy. The Antioch 
Review, 8(2), 193–210.

Meyer, J. P., & Allen, N. J. (1997). Commitment in the workplace: 
Theory, research, and application. Sage Publications.

Meyerson, D., Weick, K. E., & Kramer, R. M. (1996). Swift trust 
and temporary groups. In R. M. Kramer & T. R. Tyler (Eds.), 
Trust in organizations: Frontiers of theory and research (pp. 
166–195). Sage.

Miller, D. T., & Ross, M. (1975). Self-serving biases in the attribution 
of causality: Fact or fiction? Psychological Bulletin, 82(2), 
213–225.

Nahavandi, A., & Malekzadeh, A. R. (1988). Acculturation in mergers 
and acquisitions. Academy of Management Review, 13(1), 
79–90. https://doi.org/10.5465/amr.1988.4306770

Neher, A. (1991). Maslow’s theory of ‍‍motivation: A critique. Journal 
of Humanistic Psychology, 31(3), 89–112. https://doi.
org/10.1177/0022167891313010 

160326_ORGANIZATION BEHAVIOR.indd   242160326_ORGANIZATION BEHAVIOR.indd   242 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



243

Noe, R. A. (2023). Employee Training and Development (9th ed.). 
McGraw-Hill.

Nohria, N., Groysberg, B., & Lee, L-E. (2008). Employee ‍‍motivation: 
A powerful new model. Harvard Business Review, 86(7/8), 
78–84.

O’Reilly, C. A., Chatman, J. A., & Doerr, B. (2018). Culture change 
in large organizations: Aligning culture with strategy. 
‍Organizational‍‍ Dynamics, 47(1), 17–24. https://doi.
org/10.1016/j.orgdyn.2017.11.004

Onyeador, I. N., Hudson, S. K. T. J., & Lewis, N. A. (2021). Moving 
beyond implicit bias training: Policy insights for increasing 
 organizational diversity. Policy Insights from the Behavioral 
and Brain Sciences, 8(1), 19–26.

Oreg, S. (2020). Resistance to change: Developing an integrative 
framework. Journal of Applied Behavioral Science, 56(1), 
45–67.

Othman, R., & Rahman, R. A. (2014). ‍‍Organizational‍‍culture and job 
satisfaction: A study of Malaysian public sector employees. 
International Journal of Academic Research in Business 
and Social Sciences, 4(6), 179–192.

Paluck, E. L., Green, D. P., & Green, D. P. (2019). The contact 
hypothesis re-evaluated. Behavioural Public Policy, 3(2), 
129–158.

Paulus, P. B., & Nijstad, B. A. (2019). The Oxford handbook of group 
creativity and innovation. Oxford University Press.

Pettigrew, T. F., & Tropp, L. R. (2006). A meta-analytic test of 
intergroup contact theory. Journal of Personality‍‍ and Social 
Psychology, 90(5), 751–783.

Podsakoff P., MacKenzie S., Paine J., Bachrach D. (2000). 
Organizational citizenship behaviors: A critical review of 
the theoretical and empirical literature and suggestions for 
future research. Journal of Management, 26, 513–563.

Podsakoff, Philip M. & Bommer, William H. & Podsakoff, Nathan P. & 
MacKenzie, Scott B. (2006). Relationships between leader 
reward and punishment behavior and subordinate attitudes, 
perceptions, and behaviors: A meta-analytic review of 

160326_ORGANIZATION BEHAVIOR.indd   243160326_ORGANIZATION BEHAVIOR.indd   243 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



244

existing and new research. Organizational Behavior and 
Human Decision Processes, 99(2), 113-142. 

Porter, L. W., & Lawler, E. E. (1968). Managerial attitudes and 
performance. Homewood, IL: Irwin-Dorsey. 

Rafferty, A. E., & Griffin, M. A. (2023). ‍‍ Organizational‍‍change 
and ‍‍ employee‍‍reactions: A review and future research 
agenda. Annual Review of ‍‍Organizational Psychology and 
 Organizational ‍‍Behavior‍‍, 10, 77–103.

Robbins, S. P., & Judge, T. A. (2023).  Organizational‍‍‍� Behavior  (18th 
ed.). Pearson

Rockstuhl, T., & Van Dyne, L. (2018). A bi-factor theory of the 
cultural intelligence domain. Journal of Management, 44(2), 
517–542.

Rosenthal, R. (2020). Interpersonal expectancy effects: A 60-year 
perspective. Perspectives on Psychological Science, 15(5), 
1202–1216. https://doi.org/10.1177/1745691620917681

Ross, L. (1977). The intuitive psychologist and his shortcomings: 
Distortions in the attribution process. In L. Berkowitz (Ed.), 
Advances in experimental social psychology, 10, 173–220. 

Rousseau, V. Aubé, C. & Savoie, A. Teamwork Behaviors: A Review 
and an Integration of Frameworks. Small Group Research, 
37(5), 540–70.

Russell, J. A. (2003). Core Affect and the Psychological Construction 
of Emotion. Psychological Review, 110(1), 145–172.

Ryan, R. M., & Deci, E. L. (2020). Intrinsic and extrinsic ‍‍motivation 
from a self-determination theory perspective: Definitions, 
theory, practices, and future directions. Contemporary 
Educational Psychology, 61, 101860.

Saks, A. M. (2006). Antecedents and consequences of 
 employee‍‍engagement. Journal of Managerial 
Psychology, 21(7), 600–619. https://doi.
org/10.1108/02683940610690169

Salas, E., Shuffler, M., Thayer, A., Bedwell, W., & Lazzara, E. (2015). 
Understanding and improving teamwork in organizations: 
A scientifically based practical guide. Human Resource 

160326_ORGANIZATION BEHAVIOR.indd   244160326_ORGANIZATION BEHAVIOR.indd   244 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



245

Management, 54(4), 599–622. 

Salgado, J. F. (1997). The five factor model of personality and job 
performance in the European Community. Journal of Applied 
Psychology, 82,30-43, 10.1037/0021-9010.82.1.30

Schaufeli, W. B. & Bakker, A. B. (2004). Job demands, job resources, 
and their relationship with burnout and engagement: A multi-
sample study. Journal of ‍‍ Organizational‍‍ ‍‍ Behavior‍‍, 25(3), 
293–315. https://doi.org/10.1002/job.248

Schein, E. H. (2017). ‍‍ Organizational‍‍ culture and leadership (5th 
ed.). Hoboken, NJ: Wiley.

Schein, E. H. (2022). ‍‍ Organizational‍‍ culture and leadership (6th 
ed.). Wiley.

Schneider, B., & White, S. S. (2004). Service quality: Research 
perspectives. In J. A. Czepiel, M. R. Solomon, & C. F. 
Surprenant (Eds.), The service encounter (2nd ed., pp. 
235–260). Lexington Books.

Schneider, B., Ehrhart, M. G., & Macey, W. H. (2017). 
 Organizational‍‍climate and culture: Reflections on the history 
of the constructs in the Journal of Applied Psychology. 
Journal of Applied Psychology, 102(3), 468–482. https://doi.
org/10.1037/apl0000090

Schwartz, S. H. (1992). Universals in the Content and Structure 
of ‍‍Values: Theoretical Advances and Empirical Tests in 20 
Countries. Advances in Experimental Social Psychology, 
25, 1–65. 

Schwartz, S. H. & Bilsky, W. (1987). Toward a universal psychological 
structure of human values. Journal of Personality and Social 
Psychology, 53, 550-562

Schwartz, S. H. & Boehnke, K. (2004). Evaluating the Structure of 
Human ‍‍ Values with Confirmatory Factor Analysis. Journal 
of Research in Personality, 38(3), 230–255.

Sedikides, C., & Alicke, M. D. (2020). Self-enhancement and self-
protection: What they are and what they do. European 
Review of Social Psychology, 31(1), 274–314. https://doi.or
g/10.1080/10463283.2020.1779980

160326_ORGANIZATION BEHAVIOR.indd   245160326_ORGANIZATION BEHAVIOR.indd   245 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



246

Selye, H. (1956). The ‍‍stress of life. McGraw-Hill. 

Senge, P. M. (1990). The fifth discipline: The art and practice of the 
learning organization. Doubleday.

Senge, P. M. (2020). The fifth discipline: The art and practice of the 
learning organization (Revised ed.). Doubleday.

Sherman, M. D., Mallett, R. K., & Schaller, M. (2020). How 
collective expectations shape individual outcomes: New 
developments in self-fulfilling prophecy research. Social and 
Personality‍‍Psychology Compass, 14(7), e12549. https://
doi.org/10.1111/spc3.12549

Skinner, B. F. (1953). Science and human behavior. New York, NY: 
Macmillan.

Spector P. E., Fox S. An emotion-centered model of voluntary work 
behavior: Some parallels between counterproductive work 
behawior and organizational citizenship behavior. Human 
Resource Management Review, 12, 269–292. 

Sutton, A., Williams, H., & Allinson, C. (2015). A longitudinal, 
mixed-methods evaluation of self-awareness training in the 
workplace. European Journal of Personality‍‍, 29(4), 385–
402.

Swann, W. B. (2012). Self-verification theory. In P. Van Lange, A. 
Kruglanski, & E. T. Higgins (Eds.), Handbook of theories of 
social psychology (Vol. 2, pp. 23–42). Sage.

Tajfel, H., & Turner, J. C. (1986). The social identity theory of 
intergroup behavior. In S. Worchel & W. G. Austin (Eds.), 
Psychology of intergroup relations (pp. 7–24). Nelson-Hall.

Tajfel, H., & Turner, J. C. (2004). The social identity theory of 
intergroup behavior. In J. T. Jost & J. Sidanius (Eds.), 
Political psychology (pp. 276–293). Psychology Press.

Taylor, F. W. (1911). The principles of scientific management. 
Harper & Brothers.

Treviño, L.K., Weaver, G.R., Gibson, D. G. and Toffler, B. L. (1999). 
Managing ethics and legal compli-ance: What works and 
what hurts. California Management Review, 41(2), 131–151 

160326_ORGANIZATION BEHAVIOR.indd   246160326_ORGANIZATION BEHAVIOR.indd   246 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



247

Tuckman, B. W., & Jensen, M. A. C. (1977). Stages of small-group 
development revisited. Group & Organization Studies, 2(4), 
419–427. 

Vakola, M. (2014). What’s in there for me? Individual readiness to 
change and the role of perceived personal valence. Human 
Resource Management Review, 24(3), 144–156.

Van der Kaap-Deeder, J., Soenens, B., Boone, L., & Vansteenkiste, 
M. (2020). Evaluating the content and quality of self-
evaluations in the workplace. Journal of Occupational and 
 Organizational‍‍Psychology, 93(2), 379–403.

Victor, B. & Cullen, J. B. (1988). The organizational bases of ethical 
work climates. Adminstrative Science Quarterly, 33(1), 101–
125. doi: 10.2307/2392857

Vroom, V. H. (1964). Work and ‍‍motivation. New York, NY: Wiley.

Wageman, R. (2001) How Leaders Foster Self-Managing Team 
Effectiveness: Design Choices Versus Hands-on Coaching. 
Organization Science, 12(5), 559-577. https://doi.
org/10.1287/orsc.12.5.559.10094

Wahba, M. A., & Bridwell, L. G. (1976). Maslow reconsidered: 
A review of research on the need hierarchy theory. 
 Organizational‍‍‍�Behavior‍‍and Human Performance, 15(2), 
212–240. https://doi.org/10.1016/0030-5073(76)90038-6

Weiss, H. M., & Cropanzano, R. (1996). Affective events theory: 
A theoretical discussion of the structure, causes, and 
consequences of affective experiences at work. Research 
in ‍‍Organizational‍‍‍�Behavior‍‍, 18, 1–74.

Wheeler, A. R., Freitas, L. B., & Salas, E. (2019). The Johari 
Window in teams: Enhancing shared understanding through 
self-disclosure and feedback. ‍‍ Organizational‍‍ Psychology 
Review, 9(3), 155–178.

Whitney, D. & Schau, C. (1998). Whitney, D. and Schau, C. (1998), 
Appreciative inquiry: An innovative process for organization 
change. Employment Relations Today, 25, 11-21. https://
doi.org/10.1002/ert.3910250103

Yik, M., Russell, J. A., & Steiger, J. H. (2011). A 12-Point Circumplex 
Structure of Core Affect. Emotion 11(4), 705–31.

160326_ORGANIZATION BEHAVIOR.indd   247160326_ORGANIZATION BEHAVIOR.indd   247 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



Yukl, G. (2020). Leadership in organizations (9th ed.). Pearson 
Education.

160326_ORGANIZATION BEHAVIOR.indd   248160326_ORGANIZATION BEHAVIOR.indd   248 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



249

Shazaitul Azreen is a Senior Lecturer at the 
Department of Management and Technology, Faculty 
of Management Technology and Business at 
Universiti Tun Hussein Onn Malaysia (UTHM), Johor, 
Malaysia. She is currently serving as the Head of the 
Publishing Department at the UTHM Publishing 
Office and is also a member of the Technology 

Management and Innovation Focus Group. Her research areas 
include skills, training, human resources, and ﻿leadership. She is 
also proficient in quantitative data analysis, including mixed-
methods methodology. She completed her Doctor of Philosophy 
(PhD) in Management at Universiti Teknologi Malaysia, Skudai, 
Johor, in 2016. She also holds a bachelor’s degree in technology 
management (2011) from the same institution. With seven years of 
experience at UTHM, she has also worked as a part-time lecturer at 
Universiti Teknologi MARA (UiTM) Puncak Alam in 2016. Additionally, 
she has experience as a Research Assistant for an Industrial 
Training Project under the Ministry of Higher Education (KPT) in 
2014. She is currently an Associate Member of the Malaysian 
Institute of Human Resource (MIHRM) and a Power BI Data Analyst 
Associate.

BIOGRAPHIES

160326_ORGANIZATION BEHAVIOR.indd   249160326_ORGANIZATION BEHAVIOR.indd   249 16-Mar-26   3:49:05 PM16-Mar-26   3:49:05 PM



250

Associate Professor Dr. Eta Binti Wahab is a 
faculty member at the Department of Management 
and Technology, Faculty of Technology Management 
and Business, Universiti Tun Hussein Onn Malaysia 
(UTHM). She earned her Doctor of Philosophy in 
Management from Curtin University of Technology, 
Australia, a Master of Science in Management from 
Universiti Utara Malaysia, and a Bachelor of Science 

in Agribusiness from Universiti Pertanian Malaysia. Since beginning 
her academic career in 1996, she has advanced through various 
positions, including Lecturer, Senior Lecturer, and Associate 
Professor, while also serving in key administrative roles such as 
Deputy Dean (Academic and International), Head of Department, 
and Focus Group Leader in Technology and Innovation Management. 
Her teaching expertise covers a wide range of courses including 
Management, Human Resource Management, ﻿Organizational 
﻿Behavior, Strategic Management, and Technology Management.
She is also a certified professional, holding international and 
national recognitions such as Microsoft Certified Power BI Data 
Analyst Associate  and membership in the Malaysian Institute of 
Management (MIM). Her research interests encompass 
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addition to her research and teaching, she actively contributes to 
the academic community as an examiner, reviewer, and supervisor 
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scholarship and capacity building in the field of management and 
technology. Throughout her academic career, she has published 
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management. In addition to research and writing, she is actively 
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Hazana Abdullah is a Professor at Universiti Tun 
Hussein Onn Malaysia (UTHM), Malaysia, specializing 
in ﻿organizational behavior and ﻿leadership 
development. As UTHM Director of the Centre for 
Leadership and Competency, she leads institutional 
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she bridges theory and real-world application in higher education 
context. Through this book, she presents ﻿organizational behavior in 
clear and practical language, helping readers understand how 
individuals, teams, and organizations function effectively in today’s 
dynamic work environment.
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